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Policing faces serious challenges (as well as opportunities) from the impact of 

technology and globalisation. Cyber crime now causes the UK, for example, more 

economic damage arguably than all other forms of crime combined. This trend is 

likely to continue as more and more economic activity moves online. Cross border 

crime is also on the rise and even for domestic crimes there is often a demand for 

data and potential evidence held in other jurisdictions, sometimes by states but often 

by international technology service providers. Bad actors are early adopters and can 

take a ‘fail fast’ approach to trying out new technologies to see if they can be skewed 

to deliver criminal opportunities and gain. Terrorists are able to use Internet 

technologies for reconnaissance, communications and proselytising.   

At the same time, traditional crime has not gone away. Gang crime continues to 

blight deprived areas. Drug smuggling and sales remain profitable. Violent street 

crime, rape, crimes against children and murder still have terrible impact on both 

individuals and communities, resonating in the media. Meanwhile, public 

expectations of safety are expanding with an expectation that emotional well-being is 

important, as well as physical security. The public also expects the police to respect 

privacy and to be sensitive to the customs and concerns of different communities. 

High standards of professionalism are more essential than ever. 

How can police forces make the fullest use of new technologies and data to counter 

new forms of criminal activities whilst respecting civil liberties? How can the police 

incorporate the range of skills and experience it needs to keep evolving? How should 

the police forces' relationships with communities, government and international 

partners evolve? How should police forces and domestic and international 

technology service providers interact? What is the impact on police leadership, 

management and operational culture of these challenges? 


